
about the training
OD consultants are skilled in intervening at the individual, group
and systems level. This training, designed for OD practitioners,
gives a practical tool for intervening at the individual and group
levels while also teaching skills in asking non leading questions,
problem solving, problem framing, working with emotions, and
clarifying that can be applied to coaching, contracting and many
other stages of the consulting process. If you have any questions,
please give us a call at 800-757-3887.

the training will include
• An interactive participatory method that will cover defining

issues to be negotiated, reframing, neutrality, negotiable and
non-negotiable issues, the role of the mediator, working with
strong emotion, and working with entrenched beliefs. 

• Opportunities to practice mediating in coached role-plays.

• Lively discussions and exercises with staff and coaches.

schedule
Location
American University Campus: 
Wesley Seminary, Elderdice Hall

Dates and Times
May 7-9, 2008 from 9 am- 5 pm
May 10, 2008 from 8 am - 12 pm

Registration/Cost
The cost of the training is: 
$825 for AU/NTL Association Members 
$950 for non-members
$675 for current students 
Ten percent discounts apply if registered by March 1, 2008. To
register, please mail the enclosed registration by April 15, 2008.

Cancellation Policy:
• 75% refunds for cancellation by April 8, 2008
• 25% refund for cancellation after May 1, 2008

For more information
Call ReGeneration Resources at: 800-757-3887

Training Registration Form Mediation Training for OD Practitioners

Name ____________________________________________________________________Phone______________________ E-mail_____________________________

Address ________________________________________________________________________________________________________________________________

Method of Payment q Check  q Visa  q MasterCard Credit Card #__________________________Exp. Date_______Signature____________________

Any Special Needs? ____________________________________________________________________________________________________________________

________________________________________________________________________________________________________________________________________

Mail form with payment to: ReGeneration Resources • Att: Greg Hessel, Principal • 64 Main Street • Keene, NH  03431 • ghessel@mfs.org

Greg Hessel, MSOD is a graduate of the AU/NTL master’s
program in Organization Development and Principal of
ReGeneration Resources, an OD consulting firm specializing in
consulting to family businesses and foundations. Greg has also
worked in Bosnia, El Salvador and Nicaragua. While in
Nicaragua, he was part of a team that successfully negotiated
the release of a kidnapped Italian priest. Greg has over 1500
hours of professional training in mediation, facilitation, and
training design and is an adjunct faculty member in Woodbury
College’s Masters in Mediation Program. He is a member of the
OD Network, Association for Conflict Resolution, and The
National Association for Community Mediation. 

Susanne Terry, M.S. is a nationally recognized mediator,
facilitator, and consultant working in complex issues in the
public and private sector. She teaches in the Masters in
Mediation Program of Woodbury College and is adjunct faculty
at Vermont Law School. She is known for her exceptional and
creative training style. Ms. Terry is also a contract mediator
with a number of VT state agencies and has worked closely
with these agencies and other organizations in developing
their dispute resolution systems. She has worked throughout
the United States, Great Britain, Europe, and Africa and is
recognized for her thoughtful and creative approach to
problem solving. 

the trainers

AU/NTL Association in collaboration with 
ReGeneration Resources is offering 

a 3 1/2 day training program.

ReGeneration Resources managing 
change and conflict across generations.

The AU/NTL Association is
committed to connecting the AU/NTL
Community virtually and physically by
promoting professional opportunities
to share learning and best practices.

Mediation
Training
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10% of net 
proceeds will 
be donated 

to the 
Segal-Seashore

Scholarship 
fund.

      


